ROLLING BARISTA PROVIDES COFFEE AND JOB SKILLS

Nicole Fulwider serves staff and students at Artesia High School their morning caffeine through
Empower U, the new Artesia Public Schools and New Mexico Division of Vocational
Rehabilitation (NMDVR) Work-Based Learning program. Empower U launched in 2025 after
much discussion regarding the lack of employment training options for students with
developmental disabilities in that region of the state. Students were graduating with few
opportunities to acquire work skills or get support with job coaching to obtain employment.

~ - Nicole, now 19, was one of the first participants. She
582 initiated Rolling Barista as a way to work in an area of
@ interest to her. “I love coffee,” she says. “I like talking
@ . with people and asking what flavor they like.”

According to her Transition Vocational Rehabilitation

| Counselor, Lacie Yoxall, “Nicole has embraced every
Lt B | opportunity to learn and grow while developing valuable
.ﬁ E workplace skills.

Nicole demonstrates exceptional reliability by completing every scheduled work hour without
missing a shift. “Nicole is always looking to do her best,” says Empower U teacher Sydney
Williams. “She picks up new skills quickly and takes pride in everything she does. Nicole is also
a team player. She is not only looking for herself to achieve but is also always looking to help
her coworkers reach their fullest potential. She is a joy and a privilege to work with.”

Any tips go back into the program, but Nicole earns a stipend from NMDVR for the work she
does. “I like to stay busy and I like working,” she says, adding that she saves most of the money
she earns, but she does buy shoes and earrings.

Nicole’s teacher has seen her progress and mature through the Rolling Barista experience. “She
has developed the skill of advocacy for herself and others, as well as confidence in her own
abilities,” says Williams. “Nicole has also developed the ability to help others be successful by
helping them figure out how to do new things, rather than doing it for them, which is an
important leadership skill.”

Other essential employability skills Nicole has gained include
teamwork, responsibility, communication, and time management.
“Her dedication and growth show how meaningful work
experience can prepare participants for future employment and
greater independence,” Yoxall adds.

For information about participating in Work-Based Learning as
an employer, or to learn how NMDVR can help you achieve your
employment goals, contact your nearest office:
dvr.state.nm.us/locations/.



https://www.dvr.state.nm.us/locations/

The New Mexico Division of Vocational Rehabilitation helps individuals with disabilities find suitable
employment. Vocational rehabilitation is a voluntary program supporting people who want to work.
With a long history of success and proven methodology for making the best fits, NMDVR is committed to
helping participants thrive in their communities. For more information, visit dvr.state.nm.us or call 505-
954-8500.

The Vocational Rehabilitation program receives 78.7% of its funding through a grant from the U.S.
Department of Education. For federal fiscal year 2025, the total awarded was 526,800,619. The
remaining 21.3% is funded by state appropriations and transfers from the Commission for the Blind and
Commission for the Deaf and Hard of Hearing.
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