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For participants getting Social Security Disability benefits ages 18-64 
 
  
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Orientation 

 

Initial 
Interview 

 

Eligibility 

 

 
IPE and 
Reviews 

 

Employment 

 

Closure 

Post-
Employment 

EVERYONE is shown or  referred to watch Meet Ben.  Document on AWARE by person who 
did step.  NA for the rest of checklist for participants not on Social Security Disability Benefits 
(SSDB). 
 

Send/Give Ticket In Use X SS or VRC letter found on AWARE.  Discuss Ticket by telling 
them their Ticket will be put “in use” until plan.  Use script if necessary and document on 
AWARE.  
 

Use “Presumptive Eligible” for people on Ticket.  If participant is placed in delayed status, 
refer participant to partnership plus (ENs).  Use script if necessary. 
 

MOST IMPORTANT.   
• Fill out first question on Ticket page in AWARE with yes if participant has Ticket. 
• Document on plan participant agrees or does not agree to put Ticket in use.   
• Document in Case note  

o You gave SSA form “Your Ticket to Work:  What you need to know to keep it 
working for you”. https://www.ssa.gov/pubs/EN-05-10062.pdf. 

o Give the above SSA form each time you give rights and responsibilities 
o Tell participant about: 

 Possible medical continuing disability review (CDR) protection;  
 SSA may pay DVR to help the participant return to work; and  
 Other information about Ticket.  Use script if necessary. 

• Obtain releases for benefits advisement if not gotten at initial interview and refer. 
• Introduce partnership plus.  

 

Mention Partnership Plus.  Don’t make the referral until closure.  Make appointment for 
participant with benefits advisor to prevent overpayment.  Use script 
 
Remind participant about using partnership plus.  Help them choose an EN if the participant 
is earning over $1,100 a month.  $/hour X hours/week X 4.33 = Earnings per month.   
Get list of EN at www.choosework.ssa.gov.  Let them know this is a way to possibly keep 
medical CDR protection and additional services.  Use script 
 

Let participant know Ticket will not be reassigned to DVR.  Refer to Partnership plus. 

https://www.ssa.gov/pubs/EN-05-10062.pdf
http://www.choosework.ssa.gov/
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VR STEP DOCUMENTATION REQUIRED PROVIDED 
BY 

DATE 
PROVIDED 

COMMENTS 

 
Orientation 

Case Note attended or referred to 
Orientation and saw Meet Ben 
Video 
 

 
LT/TC 

 
Unknown 

Provided at Orientation. 

 
Application 

 

Develop letter on AWARE.  This 
will make a case note on AWARE   
 

 
ML 

 
11/10 

 

 
Eligibility/Delay 

Case note any discussion about 
Ticket.  Document referral to EN 
at Delayed status.  Follow Script 
 

 
 

  
NA due to OOS and Priority 1 Rating 

 
 
 
 

IPE 
All bullets must 
be completed to 

get credit 

• Document you gave SSA 
handout about Ticket. 

• Document what you told the 
participant about Ticket 

• Put Benefits Advisement as a 
service on IPE 
 

• Put Ticket as service in IPE 
 

• Document participant decision 
about Ticket being placed “In 
use” on the IPE 

• Mention partnership plus and 
document in case note 

 

 
JS 
 

JS 

 
7/28/2020 

 

 
Employment 

 

Document when you mentioned 
partnership plus  

   

 
 

Closure  
All bullets must 
be completed to 

get credit 

• Case note calculating SGA   
• Develop and save correct 

closure letter 
• Case note saying talked about 

choosing EN if close to SGA.   
• ROI to EN if participant chose 

EN 
 

   

 


